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Khandaker Medical Tourism facilitates seamless access to 
world-class healthcare services globally, partnering with 
over 200 accredited hospitals in India, Thailand, Singapore, 
Malaysia, Dubai, Turkey, and China. We provide end-to-end 
support, including hospital selection, visa assistance, travel 
arrangements, and post-treatment care, specializing in 
fields such as cardiology, oncology, neurology, orthopedics, 
fertility (IVF), and advanced surgeries. Our mission is to 
make medical journeys stress-free while ensuring 
top-quality care tailored to each patient's needs.

With a dedicated team of professionals, we aim to provide 
a compassionate and personalized experience for every 
client. Whether you need a second opinion, specialized 
treatment, or complex surgeries, Khandaker Medical 
Tourism ensures that you receive the highest standard of 
medical care and support throughout your entire 
healthcare journey. Trust us to be your guide to better 
health, wherever you are in the world.

At Khandaker Medical Tourism, we are driven by a deep 
commitment to integrity, compassion, and excellence. Our 
team works tirelessly to ensure that every client receives 
personalized care and guidance, making their medical 
journey smooth and hassle-free. We believe in empowering 
patients with the right resources to make informed 
decisions, ensuring their well-being at every step.



04KHANDAKER MEDICAL TOURIS M

Our Commitment

At Khandaker Medical Tourism, we are dedicated to ensuring patient satisfaction by 
providing exceptional quality care tailored to individual needs. Our commitment 
encompasses continuous improvement in our services and processes to adapt to the 
evolving healthcare landscape. We prioritize ethical practices, transparency, and 
open communication, fostering a supportive environment for all patients.

We strive to empower individuals on their medical journeys by offering 
comprehensive guidance and resources, ensuring they feel informed and confident in 
their decisions. With compassion and integrity at the core of our values, we are 
committed to being a trusted partner every step of the way, enhancing the overall 
medical tourism experience.

To simplify medical tourism with 

personalized services and seamless 

coordination, ensuring top-quality care 

and support through trusted partnerships.

MISSION
To be a leading medical tourism facilitator, 

making world-class healthcare accessible 

with a focus on safety, excellence, and 

patient care.

VISION



CORE VALUES
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Patient-Centric Care: We prioritize 
the needs and well-being of our 
patients, ensuring they receive 
compassionate, personalized care 
throughout their medical journey.

Integrity: We uphold the highest 
ethical standards in all our 
interactions, building trust through 
transparency, honesty, and 
accountability.

Excellence: We strive for 
excellence in every aspect of 
our services, partnering with 
accredited hospitals and qualified 
professionals to provide top-tier 
healthcare solutions.

Collaboration: We believe in the 
power of collaboration, working 
closely with healthcare providers, 
patients, and partners to create a 
seamless and effective medical 
tourism experience.

Cultural Sensitivity: We respect 
and embrace diverse cultures, 
ensuring that our services are 
tailored to meet the unique needs 
of each patient.

Innovation: We are committed 
to continuous improvement and 
innovation, adapting our services 
to meet the evolving needs of 
patients and the healthcare 
industry.

Accessibility: We aim to 
make high-quality healthcare 
accessible to everyone, breaking 
down geographical barriers and 
providing support throughout the 
medical journey.

Compassion: We approach 
every situation with empathy 
and understanding, supporting 
patients emotionally as well as 
physically during their healthcare 
experience.
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MESSAGE FROM 
CHIEF EXECUTIVE OFFICER (CEO)

Welcome to Khandaker Medical Tourism! As the Chief Executive Officer, I am honored 
to lead a dedicated team committed to making your healthcare journey as seamless 
and supportive as possible.

In today’s fast-paced world, access to quality healthcare should not be hindered by 
geographical barriers. We believe that every individual deserves the best medical 
care, which is why we have partnered with accredited hospitals and top-notch 
medical professionals across various countries. Our mission is to empower you with 
information and resources, ensuring that you feel confident and cared for every step 
of the way.

At Khandaker Medical Tourism, we prioritize patient-centric care, integrity, and 
excellence in all our services. Our core values guide us in delivering a compassionate 
experience, tailored to your unique needs. Whether you are seeking advanced 
treatment options, second opinions, or assistance with travel logistics, we are here to 
support you.

Thank you for choosing us as your trusted partner in your journey to better health. We 
are committed to providing you with hope, support, and the highest standard of care.

Khandaker Sitabur Rahman
Chief Executive Officer (CEO)

Best Regards
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SPECIALIZED TREATMENT AREAS

Cardiology

Oncology / 
Cancer

Neurology

Urology

Gastroenterology

Gynecology

Hematology

Orthopedic

E.N.T (Ear, Nose, 
and Throat)

IVF (In Vitro 
Fertilization)

Cosmetic 
Surgery

Robotic Surgery

Hair Transplant

Bone Marrow 
Transplant

Kidney 
Transplant

Liver Transplant



HOSPITAL PARTNERSHIPS
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Khandaker Medical Tourism has partnered with over 200 internationally accredited 
hospitals in countries such as India, Thailand, Singapore, Malaysia, Dubai, Turkey, and 
China. This network guarantees our clients access to top-quality medical care with 
state-of-the-art technology and expert professionals.

We facilitate a seamless patient experience through:

Direct Access to Hospitals: 
Fast communication for appointments, 
second opinions, and treatment plans.

Exclusive Services:
Priority appointments, visa assistance, and 
customized medical travel packages.

Direct Access to Hospitals: 
Our partners are certified by global bodies 
like JCI, ensuring high safety standards.



ACCREDITED HOSPITALS

Khandaker Medical Tourism partners with internationally accredited hospitals to 
ensure top-quality healthcare for our clients. Our hospitals meet global standards 
set by organizations like JCI and NABH.

With partnerships in India, Thailand, Singapore , Malaysia, Dubai, 
Turkey and China, we guarantee access to the best healthcare options 
worldwide.

Key Features:
Global Accreditation: 
Ensuring safe, high-quality care.

Expert Professionals: 
Experienced specialists in various fields.

Advanced Facilities:
Equipped for treatments like robotic surgery and IVF.

Patient-Centric Care:
Comprehensive pre- and post-treatment support.
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DOCTOR & HOSPITAL SELECTION PROCESS
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At Khandaker Medical Tourism, we ensure a seamless selection process for doctors 
and hospitals to provide optimal care for our clients. Here's how it works:

This process guarantees expert care tailored to individual health needs 
while minimizing stress.
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INITIAL CONSULTATION
We discuss medical needs

and preferences.

MEDICAL HISTORY REVIEW
Our team evaluates medical history and
diagnostic reports.

HOSPITAL RECOMMENDATIONS
We recommend accredited hospitals 

specializing in the necessary treatments.

DOCTOR SELECTION
Clients choose from qualified doctors
based on expertise and feedback.

SECOND OPINION
Clients can request a second opinion

from another specialist.

APPOINTMENT COORDINATION
We assist in scheduling appointments and
consultations.

TRAVEL AND LOGISTICS
We handle visa processing, travel,

and accommodation arrangements.

ONGOING SUPPORT
Our team provides continuous support
throughout the journey.
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OUR SERVICES
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OUR SERVICES

Hospital and Doctor Selection:
We assist you in choosing the right hospital and specialist based 
on your medical needs and preferences, ensuring you receive 
top-notch care.

Visa Processing Assistance:
Our team provides guidance and support in obtaining medical 
visas, including the issuance of genuine visa invitation letter (VIL) 
and appointment letters.

Appointment Coordination:
We facilitate appointments with leading medical professionals, 
ensuring timely access to the care you need.

Travel Arrangements:
From air ticket reservations to hotel bookings, we handle all your 
travel logistics to ensure a smooth journey.

Airport Pickup and Drop-off:
We provide convenient transportation services to and from the 
airport, so you can focus on your health.

Video Consultations:
Enjoy the convenience of remote consultations with doctors, 
allowing you to discuss your treatment options before traveling.
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OUR SERVICES

Language Translation Services:
Our bilingual staff is available to assist with communication, 
ensuring you fully understand your treatment process.

Air Ambulance Services:
For critical situations, we offer air ambulance services to ensure 
swift and safe transportation to medical facilities.

Post-Treatment Care:
We provide support and resources for your recovery, including 
follow-up consultations and rehabilitation services.

Second Opinion Services:
If you're seeking reassurance about your diagnosis or treatment 
plan, we can arrange for second opinions from renowned 
specialists.

Patient Support Services:
Our dedicated team is available to address any concerns or 
questions you may have throughout your medical journey.

At Khandaker Medical Tourism, we are committed to ensuring
that your healthcare experience is as seamless and supportive
as possible. Your well-being is our top priority!
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HOSPITALS
WE RECOMMEND
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SOME HOSPITALS WE RECOMMEND
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SOME HOSPITALS WE RECOMMEND
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SOME HOSPITALS WE RECOMMEND
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